Dear Participating Employer Group:

It's come to my attention that several of the Egyptian groups are not receiving the mass emails that come from my
assistant, Yvonne Gamble. As one of the districts technical team pointed out, her emails were going to spam/junk
because of the last name "Gamble". Thanks for that information, Jennifer.

I have sent several emails over the past couple of months that have come from Yvonne. Please check your
spam/junk and correct your settings to allow receipt of emails from Yvonne Gamble. If you have any questions
please contact me directly. If you would like the emails resent please let Yvonne Gamble know and she will send
them to you again (after you change your email settings to allow her incoming emails).

We would appreciate if you would reply with acknowledgement that you have checked your junk/spam for any
emails from Yvonne Gamble and that you've taken the steps to allow receipt of emails from her.

Thank you for your assistance and have a good day.

Karen L. Giles
V.P. Client Relations
Meritain Health

Direct: 618.509.6081
ADVOCATES FOR HEALTHIER LIVING

Karen L. Giles
Vice President, Client Relations

Meritain Health
1109 Hartman Lane, Suite 202
Shiloh, IL 62221

Ph: 866-588-2431, opt 3, ext 6104
Fax: 888-525-2799

karen.giles@meritain.com

Note: The information contained in this message may be privileged and confidential and protected from disclosure.
If the reader of this message is not the intended recipient, or an employee or agent responsible for delivering this
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify us
immediately by replying to the message and deleting it from your computer.
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