Egyptian Area Schools:

MEET YOUR
CARE COORDINATORS

EGYPTIAN | (/RECOORDINATORS
AREA SCHOOLS BY QUANTUM HEALTH
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Care Coordinators help you and your
families get the most out of your benefits
while simplifying the healthcare process.




Care Coordinators

Your resource for expert help with healthcare

You

|

Care Coordinators

1-855-452-9997
www.egtrust.org
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AREA SCHOOLS BY QUANTUM HEALTH
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Turn to your Care
Coordinators for help with:

+ Benefits

+ Claims Questions

+ In-network Provider Assistance
+ Patient Advocacy

+ Nurse Support (Chronic and High Risk
Condition Management)

+ And Morel
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leg, a Nurse Care Coordinator called to
check in. Linda said she was feeling good
and described how she was “weaning off”
her medication. She would take her
prescription pain medicine, wait a few
hours, and then take over-the-counter

dangerous drug combination that could
potentially damage Linda’s liver. She

the recommended 24-hour dosage of
acetaminophen because her prescription
pain reliever also contained
acetaminophen. Thanks to her nurse’s
knowledge, Linda avoided any possible
liver damage and resulting treatments.

acetaminophen. The nurse knew this was a

explained to Linda that she was exceeding

/While Linda was recovering from a broken \

/

/When Jeff broke his nose, he went to \
urgent care, and during treatment, they
assessed his blood work and discovered
he had diabetes. The very next day, he
called his Care Coordinators for help
understanding how much his urgent
care visit and prescriptions would cost.
Jeff’s Care Coordinator went beyond
just quoting his benefits. She also put
him in touch with a Nurse Care
Coordinator who could help him
understand the instructions from the
doctor at the urgent care. Over time, the
Nurse Care Coordinator helped Jeff
lower his Alc (average blood sugar) and
avoid many of the long-term health
issues and costs that can result from

jSabetes. /




Care Coordinators in action: Member Stories

Mimi helped me so much. She answered my
qguestions and was so helpful and kind.
She called me back to When | told Mimi that other Egyptian
help me on an issue and employees were wondering about their
| was not expecting that! reimbursement, Mimi advised that she could
Please give Janean all look into this for them also. | wanted you to
the kudos in the world. know how wonderful | think Mimi is!

Mary Kay has helped me out greatly. | just wanted you to know how

She deserves a pat on the back helpful and knowledgeable Laura
because she has been wonderful! was. She did a stand up job and
Thank you for having employees like you have one great employee!
her—it was great to have someone

like her to talk to.

My wife’s Nurse Care Coordinator,
Holly, has been an angel through all
of this. | am happy | have a friend |
can call upon anytime to help.”




Care Coordinator Website

Visit www.egtrust.org:

Find in-network providers
Complete wellness activities
Check status of claims

Request ID cards

Chat live with a Care Coordinator

+ 4+ + + + 4+

Search the new HealthWise Knowledgebase

See how you can reduce
MONTHLY healthcgre costs with:
HEALTH
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Care Coordinators are mobile

Download the Your Care Coordinators
mobile app that lets you:.

& youp CARE CGORDMMTDRS el

+ Find in-network providers

+ Access your ID card

+ Check claims information

+ Schedule a call with a Care Coordinator

+ And so much more

Available from the App Store or Google Play™ for use on
Apple or Android™ devices. Just search for “Your Care
Coordinators.”
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Important notes about your plan




Your Primary Doctor can be a:

Family Physician

Internal Medicine

General Practice

Pediatrician (for your children)
OB/GYN

+ 4+ + + +

When you designate a Primary Doctor, your
are choosing a physician who gets to know
you and your health over time so that he or
she can provide you with the right diagnosis
and treatment.

Whether it's providing a referral to a
Specialist or preventive care, your Primary
Doctor will make sure you get the best care.




Referrals from your Primary Doctor

+

+ + + +

Your Primary Doctor will know your
medical history, and will help you find
the correct specialist:

Allergists
Dermatologists
Urologists
Orthopedists
Other

Begin all healthcare events with a call or visit to a Primary Doctor!

Patients who “self-refer” to a specialist choose the wrong type of specialist

over 60% of the time, resulting in higher cost or delayed care.
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Procedures requiring pre-certification

* |n-patient Admissions

» Skilled Nursing Facility Admissions

» Outpatient Surgery

 Home Health

* Hospice

* Transplants

« Durable Medical Equipment purchases and all rentals over $500 per month
* Therapies (Speech, Physical, and Occupational)

e Scans (MRI, MRA, and PET)

* Oncology services (chemotherapy and radiation therapy)
* Dialysis

NOTE: Anytime a pre-certification is submitted, you will receive a
confirmation letter from your Care Coordinators.
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New ID card

Front

l\ At e fucipe faieg dockors, denfists amd hospitals are mdependent providers aind seitfrer agents tor employecs of Aving,

r : e )
EGYPTIAN | CARE COORDINATORS Conugr I:E.a"rentsrﬁgimlpts ' m"'“ﬂ‘f-‘r‘u
AREA SCHOOLS | BY QUANTUM HEALTH for any healthcare questions;
1-855-452-9997 www.egtrust.org
MEMBER NAME: PROVIDERS INSIDE OF IL & MO
LCMR Health
1D NUMBER: el Vhmfiaih
GROUP NO: PROVIDERS QUTSIDE OF IL & MO
MED PLAN: Hmﬁ
MED COVERAGE: ol i
. Submit all medical claims to:
z‘:ﬁ':fm sl (MR- PO Box 7121 London, KY 40742-7121
Pisaty Dot 0 Fmdeon/Electronic Payor ID: 25133
Specialistw/refarral - §XX SﬁuhmiEMentail Iileallthltlu-r Clﬁgl{cal
iali referral ependency claims in IL or MO to:
il f’.ﬂ‘ — it PO Box 7802 London, KY 40742
vy

Back
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Possession of card is nol & gusrantee of benefits, N
PROVIDERS: For assistance with patient logistics, benefits and pre-certifications, or to find
in=nefwork providers, contact: 1-856-704-5550 or www.CHC-care.com or Fax 1-800-973-2321.
PRE-CERTIFICATION: The fallowing procedures require pre-certification:
«In-patient Admissions +Home Health & Hospice « Dialysis
+In or Qut-patient Surgery « DME aver 5500 » Transplants
« SNF Admissions «Oncalogy Therapy « Residential T Fac.
« MRIs/MRAsPET Scans + Therapy Services
Emergency admissions: Notify next business day by noon
| BIN#:004336
| RXPCN: ADY “HPHCS
CﬁREMBd( " RXGRP: RX 2719 - thy Dimcticns
Pharmacy Helpdesk: 1-800-364-6331
Member Questions:  1-855-452-9997
Teladoc: 1-800-362-2667 orwww.mydrconsult.com. Revised Date: 09/01/15
A




Wellness Incentive

+ Plans A, B, C, and E1

* |Individual deductible
reduced by $100

e Family deductible reduced
by up to $300

+ HDHP

e Plan paid co-insurance
iIncreased by 10%

e For all family members on Lo
the Plan
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Wellness Incentive—Requirements

Complete the following
reguirements to earn incentive:
1. Verify your Primary Doctor
2. Enter biometrics online

3. Complete Wellness
Assessment Online

MUST BE COMPLETED BY
SEPTEMBER 30, 2015

Employee participation required for incentive

A T A T T AT A A LA AT T T TP T A RA AT AT ST



Wellness Incentive—Process

To receive the incentive, complete the following steps:

1. Go to www.egtrust.org
2. Click on the Egyptian Areas Schools logo

3. Click on “Your Incentive Checklist” under the Health &
Wellness link

4. Log on or register on the site

5. Follow the instructions to complete requirements
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Contact your Care Coordinators

1-855-452-9997

Monday — Friday,
/7:30 a.m.—-9:00 p.m. CST

www.egtrust.org
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